
This document is a reference to public information (as of November 11, 2020) 

Quick Guide to Community Services for FEMA-DR-4562-Oregon 
Incident Period: September 7, 2020 to November 3, 2020           Declaration Date: September 15, 2020 

 

OREGON: wildfire.oregon.gov  
 
www.211info.org/wildfires  CALL 211 or 1-866-698-6155 (24/7); TTY: dial 711 and call 1-866-698-6155 
email: help@211info.org or TEXT your zip code to 898211 (TXT211) (Monday – Friday 9:00 am-5:00 pm) 
Español   |    عرىب   |   русский   |   繁體中文   |   简体中文   |   Tiếng Việt      

 
www.safestrongoregon.org/community-board  
 

Spanish (Español) | Chuukese (Fosun Chuuk) | Hmong (Hmoob) | Marshallese (Kajin Majól) | Somali (Soomaali) | Vietnamese 
(Tiếng Việt) | Russian (русский) | Arabic ( عرىب) | Simplified Chinese (简体中文) | Trad. Chinese (繁體中文) | Korean (한국어) 

 

 FEMA: www.fema.gov/oregonwildfires (Fact Sheets and many links to information)  
1-800-621-3362 (711 or Video Relay Service available) TTY: 1-800-462-7585 
Call 7 a.m. to 11 p.m. Eastern Time or visit www.disasterassistance.gov 

 
www.fema.gov/disasters/coronavirus/fact-sheets (COVID-19 Information) 
English  |  Español  |  简体中文  |  Kreyòl ayisyen  |  한국어 |  Tiếng Việt 

 
 

 
Section 415  

(42 U.S.C. §5182) 

Disaster Legal Services (DLS) 
https://oregondisasterlegalservices.org/  

        
Phone number: (503) 684-3763 or (800) 452-7636 | Monday – Friday 8:00 am - 5:00 pm 

 
English           Español      

 

 
Section 410  

(42 U.S.C. §5177) 

Disaster Unemployment Assistance (DUA) 
www.oregon.gov/EMPLOY/Disaster  

 
Phone number: 503-570-5000 | Monday – Friday 8:00 am - 5:00 pm 

 

English           Español            русский           Tiếng Việt           简体中文 
 

Registration extended to November 27, 2020. 
 

 

 
Section 416  

(42 U.S.C. §5183) 

Crisis Counseling Program (CCP) 
www.safestrongoregon.org/mental-emotional-health 

 
Need to talk? The Safe+Strong Helpline is here for you. Call 1-800-923-HELP (4357)  

Help is free and available 24/7. Language interpreters are available. 

 

 

Section 426  
(42 U.S.C. §5189d) 

Disaster Case Management (DCM) 
 
Community members who are enrolled in local/state/tribal and/or federal programs providing case 
management are encouraged to reach-out to and stay in touch with their providers throughout their 
recovery. Voluntary Organizations Active in Disaster are also supporting vulnerable communities 
across the state, visit: www.orvoad.org  
 
Individuals/Organizations with Volunteers and/or Donations are encouraged to visit: 
https://oregonrecovers.communityos.org/ 
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